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Transact Coin Dispenser troubleshoot flowchart

Does the
 alarm sound when

coin canister is
 removed?

Check fuse located at line
cord socket

Is fuse good? Replace fuse and
retestNo

Does outlet have
power?

Yes

Contact qualified
maintenance personelNo

No Function

Test dispenser on an
alternate PC/POS port

Yes

Does it work on an
alternate port?

Contact Telequip for
advanced diagnostics

Yes

 No

PC/POS needs service

Yes

Wrong change

Over?

Under?

Both?
Jamming?

Check canister for
loose or missing

screws

Yes

Contact Telequip or your
service provider for

advanced diagnostics

Yes

Remove debris from coin
deflector/ramp. Check canister

for jammed coin or debris.
Clean coin canister

Yes

Need screws or
problem not fixed

Document 5-10
transactions, noting the
change due vs. amount

received

Has function, but

Is intermittent
or erratic

Alarm sounds
with loaded canister

Test dispenser on an
alternate PC/POS port

Problem not
fixed

Verify coins are not
sticking in canister.
Clean as necessary

Maintenance
If the coin canister or base is dirty, wipe

with a clean, damp cloth. Do not use
spray cleaners or solvents on the unit.
The coin dispenser does not require
lubrication. Do not use  oils or spray

lubricants on any of its parts

 


