Telequip Transact 2+ Troubleshoot Flowchart
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transactions, noting the
change due vs. amount

received

Wrong change

Make sure dispenser is
unlocked and canister
fully seated

Functions, but no
change dispenses
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not fixed
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Test power outlet.

Over and
under?

Check that line cord is
fully inserted into
dispenser and power
switch is on.

Does alarm sound
when coin canister is
removed?
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Inspect fuse and
Yes replace as necessary
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Verify correct orientation of
Interface cable. One end
should be labeled coin
dispenser or Transact.
Inspect cable for damage.

Retest

Verify PC/POS
settings.Shut down
POS, restart, and

retest

Is interface cable
damaged?
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Coins getting
stuck?

Under?

In dispenser

Inspect coin canister for bent or
stuck coins, debris, or proper
loading of the coin columns.
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Problem

not fixed

Check voltage selector switch
located on bottom of chassis
for proper setting. Standard US

setting = 115V

Remove the cover plate
(opposite coin cup), move ramp
and inspect for debris. Clean
as necessary, readjust ramp
and reinstall cover plate
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If the problem persists, please
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Contact Telequip for a
replacement cable

»  contact Telequip for advanced
k diagnostics

Telequip Corporation
603-685-6999
Customer Service extension 131
Technical Support extension 110/108
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